


Dear Donna

Many thanks again for your reply of 21 September 2018.   For convenience we have used the numbering in your letter.

1. The text you refer to was included in the documentation at the time the firm had envisaged operating a client account to cover times when payments might be made direct to a client, for example when an outstanding mortgage balance might be reduced.   When the application was altered to remove the requirement for a client account, the text was also removed in the revised version of the TOB sent to you at that time, as all payments would be required to be made directly to claimants.  That remains our position. 

2. It was not our intention to use SIPP-SOS.co.uk on any documentation or marketing material until the firm became authorised for the purposes of providing claims management activities in England and Wales.   It seems like the easiest way forward is to ask that you remove the trading style and we can revisit this at a later date if appropriate.  We have therefore attached all of the material in the company name Complaints SOS Limited having removed reference to the trading style and we have updated the URL to complaints-sos.co.uk.  

3. Additional documentation attached.

4. We have added additional examples to the TOB version 3.0 in order that this is more clear.

5. We had added the clarification as we anticipated the firm would become registered for VAT either because of turnover or the lowering of the threshold.   It has been removed.

6. We have added the qualification.   

7. A “ceding” scheme is the phrase most commonly used to refer a former pension scheme.  

If someone transferred benefits from an occupational pension scheme into a personal pension, we would need a letter of authority that permitted us to approach the ceding scheme to determine if the advice to transfer was suitable.   The phrase is used to provide a wide authorisation as often it is not clear at outset where the benefits originated.

8. Done.

9. Done.

10. Attached.

11. Attached.

12. Attached.   Training materials

13. Revised document excluding social media reference
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