From

| authorise Complaints SOS Limited to manage my complaint in its entirety and to liaise with the
Financial Ombudsman Service until this is finally resolved. | authorise the Financial Ombudsman
Service to appoint Complaints SOS Limited as my representative firm in relation to my complaint and
to release all relevant information to them.

| authorise the release of all and any personal information, details or data required to process my
complaint from third parties including current providers or pension scheme operators as well as ceding
schemes in relation to my complaint.

Please provide all assistance requested by Complaints SOS Limited.

Signed

NI No.

DATED:



From

| authorise Complaints SOS Limited to manage my claim in its entirety and to liaise with the Financial
Services Compensation Scheme until this is finally resolved. | authorise the Financial Services
Compensation Scheme to appoint Complaints SOS Limited as my representative firm in relation to my
claim and to release all relevant information to them.

| authorise the release of all and any personal information, details or data required to process my
claim from third parties including current providers or pension scheme operators as well as ceding
schemes in relation to my complaint.

Please provide all assistance requested by Complaints SOS Limited.

Signed

NI No.

DATED:



From

| authorise Complaints SOS Limited to manage my complaint in its entirety and to liaise with [insert
details of firm complained against] until this is finally resolved. | authorise [insert details of firm
complained against] to appoint Complaints SOS Limited as my representative firm in relation to my
complaint and to release all relevant information to them.

| authorise the release of all and any personal information, details or data required to process my
complaint from third parties including current providers or pension scheme operators as well as ceding
schemes in relation to my complaint.

Please provide all assistance requested by Complaints SOS Limited.

Signed

NI No.

DATED:



From

| authorise Richmond Wealth LLP, my Independent Financial Adviser to release all information
requested by Complaints SOS Limited in order to manage my complaint against [insert details of firm
complained against] until this is finally resolved.

| appoint Complaints SOS Limited as my representative firm in relation to my complaint and ask you
to release all relevant information to them.

| authorise the release of all and any personal information, details or data required to process my
complaint from third parties including current providers or pension scheme operators as well as ceding
schemes in relation to my complaint.

Please provide all assistance requested by Complaints SOS Limited.

Signed

NI No.

DATED:
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